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Y our car getsrepaired after an accident and, on the surface, everything looks fine. The panelsline up, the paint matches,
and the shop hands you the keys. What most drivers never think to ask is what was actually put back on the car, and
whether those decisions are quietly erasing thousands of dollars from its resale value. How repair quality affects
diminished value is one of the most underdiscussed parts of the post-accident financial picture, and it is where insurance
companies consistently gain the upper hand over policyholders who do not know what to look for.

The Repair Is Done. The Financial Damage May Have Just Begun.

Every vehicle that goes through a collision repair carries a permanent record of that event. VVehicle history services like
Carfax and AutoCheck log accident reports, repair activity, and in some cases the type of parts used. When that vehicle
eventually reaches a private buyer, a dealership, or alender, that history factors directly into what they will pay or lend.

But the record is only part of the story. The physical quality of the repair, the parts used, the methods applied, and
whether any hidden structural work was needed all compound the loss beyond what the accident history alone would
suggest. A vehicle repaired to a lower standard does not just carry an accident on its record. It carries a documented
reason to offer less money for it.

Understanding why repair estimates after a collision often miss the real financial impact is the first step toward
protecting yourself in this process.

OEM vs. Aftermarket Parts: What Your Insurer Will Not Volunteer

When your insurer writes a repair estimate, they are balancing their own cost exposure, not your vehicle's long-term
value. The most direct way they reduce that exposure is by specifying aftermarket replacement parts instead of origina
equipment manufacturer parts.

OEM parts are built by or for the vehicle's manufacturer, designed to the exact specifications of the part that was
damaged. Aftermarket parts are produced by third-party manufacturers and are engineered to fit a broad range of
vehicles, not your specific make, model year, and trim. The difference in fit, finish, and material composition is real,
and it showsup inresae.

Insurers are generally not required to disclose part type unless asked, and most policies allow like kind and quality
substitutions unless your policy includes a specific OEM endorsement. That clause quietly hands the cost savings
to the insurer and transfers the value loss to you.

The impact on diminished value follows directly. Buyers and dealers who review repair records and spot aftermarket
components apply a discount to their offers. Appraisers working a diminished value claim consider part quality as a
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factor in the vehicle's residual marketability. And ADAS-equipped vehicles face an additional problem: aftermarket
panels and bumpers can alter the mounting geometry of sensors, meaning a car that looks repaired may be running
calibration errors that neither the driver nor a casual buyer would detect.

For adetailed breakdown of how insurers use this tactic in total loss situations aswell, see how insurers calculate total
lossvalue.

Cosmetic Repairs vs. Structural Repairs: A Different Scale of Loss

Not al collision damage is created equal, and the type of repair performed has a significant effect on the size of the
diminished value hit.

Cosmetic Repairs

Cosmetic damage covers components designed to be replaced without affecting the vehicle's structural integrity.
Bumper covers, grilles, fenders, trim pieces, and moldings fall into this category. When these repairs are done with
OEM parts and the paintwork is undetectable, the diminished value loss is often on the lower end of the range. The
problems surface when cosmetic repairs are done with aftermarket parts that do not match factory tolerances. Slight
panel gaps, paint that fades differently from the factory finish, and trim that does not sit flush are all signals that
appraisers and experienced buyers recognize immediately.

Structural Repairs

Structural damage is categoricaly different. In modern unibody construction, the vehicle's frame is not a separate
component. It is the engineered architecture of the cabin itself. When that structure is bent, pulled, or sectioned, the
vehicleis permanently altered regardless of how well the repair is executed.

Repair records that reference setup and measure or frame labor are a direct indicator of structural involvement. The
presence of that history on avehicle's record typically triggers aresale loss in the range of 15% to 35% of pre-accident
value, even after a high-quality repair by a certified shop. On a $45,000 vehicle, that is a potential loss of $6,750 to
$15,750 that does not appear in the repair invoice.

At auction, vehicles with structural history clear the room of retail buyers. What remains are wholesale dealers
pricing the car well below market. That is not a hypothetical. It is a documented pattern in auction data.

How Repair Quality Is Evaluated in a Diminished Value Claim
When Appraisal Engine assesses a vehicle for diminished value, repair quality is a direct input into the valuation. It is

not a peripheral consideration. The appraisal examines:

» The parts specified in the repair estimate and whether OEM or aftermarket components were used
« Whether structural or frame labor was performed and documented

» The shop's certification status and whether OEM repair procedures were followed

Any ADAS calibration documentation completed post-repair
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« Visblefit, finish, and paint quality indicators during inspection
« Current market data on comparable vehicles with and without accident history
The gap between what a clean-history vehicle sells for and what your repaired vehicle would redistically command is

the core of the diminished value loss. Repair quality either narrows that gap or widens it, and the difference can be
substantial.

Understanding how to document diminished value correctly before filing a claim gives you the strongest possible
foundation for recovery.

The Vehicle Segment Factor: Not Every Car Loses the Same

Repair quality's effect on diminished value is not uniform across vehicle types. The segment and value tier of the
vehicle determine how sharply buyers and lenders react to repair history and part quality.

Vehicle Segment Sensitivity to Repair Quality Typical DV Range After Structural R

Luxury and near-luxury Very high 25% to 40% of pre-accident value
Late-model mainstream (0 to 4 years) High 15% to 30%

Electric vehicles and hybrids High 20% to 35%

High-demand models (Tacoma, Wrangler) Moderate to high 10% to 25%

Older or high-mileage vehicles Lower 5% to 15%

For EV owners in particular, aftermarket parts present an added layer of risk. Battery enclosure components, sensor
brackets, and structural elements that interact with high-voltage systems are engineered to precise tolerances. A
non-OEM replacement in any of those areas raises legitimate safety and certification concerns that buyers and insurers
will not overlook. Our breakdown of electric vehicle depreciation covers why EVs carry a higher DV exposure than
most owners anticipate.

What You Can Do Before the Repair Starts

The best time to protect your vehicle's value is before the shop orders parts, not after they call to say the car is ready.
Once aftermarket components go on the car, the record reflectsiit.

Request OEM parts in writing on your repair authorization

Your insurer's estimate may specify aftermarket parts. Y ou can request that the shop use OEM equivalents and ask the
insurer to cover the difference. Some policies include OEM endorsements that require this. If yours does not, you may
need to pay the gap, but the resale protection often justifies the cost on newer or higher-value vehicles.

Ask for a part-by-part estimate that identifies OEM vs. aftermarket for every line item
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A transparent repair invoice showing part sourcing gives you documentation if you later file a diminished value claim.
It also signals to the shop that you are paying attention.

Verify the shop's certification for your vehicle's make

OEM-certified repair programs exist for most major manufacturers. These shops are trained on factory repair
procedures, use approved equipment, and follow protocols that non-certified shops may skip. Certification does not
guarantee a perfect repair, but it establishes a baseline that mattersin aDV appraisal.

Get a post-repair inspection if structural work was involved

If your repair invoice references frame work, ask the shop for the computerized frame measurement printout showing
before and after readings. This document is evidence that the structural correction was executed to factory specifications
and strengthens your diminished value documentation considerably.

See our guide on diminished value after repairs are denied for what to do when the insurer pushes back on a
legitimate claim.

The Claim You Are Entitled to File

In most states, a first-party or third-party diminished value claim allows you to recover the difference between your
vehicle's pre-accident market value and its post-repair market value. The quality of the repair directly shapes how large
that gap is and how defensible your claim number will be.

Insurance companies do not volunteer this recovery. They settle claims and close files. If you do not ask, they do not
offer. And if you file without documentation, they offer as little as the adjuster's software can justify.

An independent appraisal from Appraisal Engine gives you a market-supported valuation that accounts for part quality,
repair type, vehicle segment, and current comparable sales. That humber is what the conversation with your insurer
should start from, not their automated outpuit.

If you are unsure whether your vehicle qualifies, our guide to spotting lowball claim settlement offers walks through
the signals that your payout is below what the evidence supports.

Your Repair Is Done. Is Your Claim?

The parts on your car and the methods used to put them there directly affect what your vehicle is worth
today. If your insurer chose aftermarket components or your repair involved structural work, the
diminished value loss is real and recoverable.

Get Your Free Claim Review Read the Full Article Online
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Frequently Asked Questions

Does using aftermarket parts automatically reduce my diminished value claim?

Not automatically, but it does increase the loss. Aftermarket parts are considered a contributing factor to repair-related
diminished value because they can affect fit, finish, material consistency, and ADAS sensor calibration. An independent
appraisal will account for part type when calculating the post-repair market value gap.

Can | demand OEM parts from my insurance company?

You can request OEM parts, but your insurer is only required to provide them if your policy includes an OEM
endorsement or if state law mandates disclosure and parity. Without that endorsement, they can specify aftermarket
parts and ask you to pay the difference for OEM. The request should always be made in writing before the repair begins.

How much value does structural damage take off a car's resale price?

Typicaly between 15% and 35% of the vehicle's pre-accident value, depending on the severity of the structura
involvement, the vehicle's segment, and current market conditions. On a $40,000 vehicle, that range represents a loss of
$6,000 to $14,000 in resale value that a standard repair invoice does not account for.

Is diminished value recoverable even if the repair looks perfect?

Yes. The loss is based on market perception, not physical appearance. A vehicle with an accident on its Carfax record
will command less money than an identical vehicle with a clean history, regardless of how thorough the repair was. The
diminished value reflects the permanent stigma of the accident, not the quality of the bodywork alone.

Does repair quality matter more for newer or older vehicles?

Significantly more for newer vehicles. Late-model and luxury vehicles have higher absolute values, meaning the
percentage |oss translates to larger dollar amounts. They are also more likely to carry ADAS systems where aftermarket
parts create additional technical and safety concerns. For older or high-mileage vehicles, the baseline resale value limits
the dollar impact of repair quality, though the percentage loss can still be real.
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