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Introduction
If you’re considering a diminished value claim 

in NewYork after a car accident, you’re not alo-

ne—and you’relikely facing a tough road ahead. 

Even after your vehiclehas been fully repaired, its 

resale value often dropssimply because it now 

has an accident history. Whilemany believe get-

ting compensated for that lost value isimpossible 

in New York, the reality is more nuanced: it’svery 

di�cult, but not entirely out of reach—if you me-

etthe right conditions and present strong docu-

mentation.This guide breaks down when you can 

file, what proofyou need, and how to maximize 

your chances ofsuccess.
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What Is  
Diminished Value?
Diminished value refers to the loss in a vehicle’s 

market value after an accident—even after it has 

been properly repaired. This happens becau-

se potential buyers tend to pay less for vehicles 

with accident histories, especially if there’s frame 

damage or an unfavorable Carfax report.
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When a  
Diminished Value 
Claim in New York 
Might Be Approved
You may have a chance at a successful dimi-

nished value claim in New York if:

 ` Your vehicle is brand new, rare, or considered 

a collector’s item

 ` You can provide evidence of frame or struc-

tural damage, a negative Carfax history, or 

resale stigma

 ` You submit a detailed, independent appraisal

 ` supported by credible documentation

But even then, insurers are not obligated to pay 

without strong, compelling evidence. Most claims 

are denied outright unless you build a  

bulletproof case.
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What NY Courts Say 
About Diminished 
Value Claims
New York courts have consistently ruled that if 

repairs return a vehicle to its pre-accident con-

dition, no further payout is owed. However, some 

exceptions apply if:

 ` The vehicle is new, collectible, or appreciating

 ` The repairs leave visible or market-based da-

mage stigma

The burden of proof is 100% on the claimant—you 

must show quantifiable loss, not just cite general 

value reduction.
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How to File a 
Diminished Value
Claim in New York
DOCUMENT EVERYTHING

 ` Take detailed photos of the damage  

and repairs

 ` Keep all invoices and repair estimates

 ` Focus especially on structural damage  

and replaced parts

HIRE A QUALIFIED DIMINISHED VALUE APPRAISER

 ` Choose an independent appraiser, not  

a�liated with a repair shop

THE APPRAISER SHOULD

 ` Evaluate your car post-repair

 ` Compare your car’s resale value with  

undamaged vehicles

 ` Provide a detailed, written report of  

estimated loss
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Diminished Value 
Claim in NY: Next Steps
GATHER SUPPORTING DOCUMENTATION

 ` Carfax or Autocheck report showing accident 

history

 ` Any proof of frame or unibody damage

 ` Listings or appraisals proving pre-accident 

market value

GET AN EXPERT OPINION (OPTIONAL)

 ` For exotic, luxury, or newly purchased vehicles, 

a dealership manager or auto expert’s letter 

can help strengthen your claim

PREPARE A STRONG ARGUMENT

 ` Write a clear letter explaining how and why 

your car has lost value. Attach:

 � DV appraisal

 � Repair documents

 � Photographs

 � Expert letters (if applicable)
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Diminished Value 
Claim in NY: Next Steps
SUBMIT TO THE AT-FAULT INSURER

 ` Send your complete package to the at-fault 

party’s insurer (not your own—first-party DV 

claims are generally denied in NY)

 ` Expect a denial or a lowball o�er

 ` Be prepared to negotiate or take the claim to 

small claims court (limit: $10,000)
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Pro Tips from a  
DV Appraiser

Conclusion

 ` Never accept “no” without reviewing  

their reasons

 ` Get everything in writing

 ` More documentation = better odds

 ` Consult an attorney or file in small claims  

court if the loss is significant

Pursuing a Diminished Value claim in NY is 

challenging, but possible with the right strategy 

and documentation. Success hinges on meeting 

strict conditions, typically in third-party cases, 

and presenting a professional, airtight case. Most 

claims are denied, but those who understand the 

process, hire a qualified appraiser, and persist have 

a strong chance. If your vehicle qualifies, don’t let 

the complex system deter you from seeking owed 

compensation for your vehicle’s value loss.
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